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Connecting Advocacy and Trauma Informed Recovery Oriented Community of Care (TIROCC) 
 
The National Alliance on Mental Illness (NAMI) is the nation’s largest grassroots mental health organization    

dedicated to building better lives for the millions of Americans affected by mental illness. NAMI advocates for  

access to services, treatment, supports, research, and recovery. The organization is steadfast in its commitment to 

raise awareness and build a community of hope for all of those in need. Our mission is to improve the quality of life,                     

ensure dignity and respect for persons with serious mental illness and to support their families. 

  

NAMI Richland County evolved from the former “Families in Touch” support group which was meeting at Catalyst Life Services in the 1990’s.  

Parents, siblings, spouses, and children of mentally ill individuals met monthly for support and to learn how to advocate for their loved ones.  

Mary Kay Pierce and Darlene Reed started attending this group in 1998. There was a growing need for people to be educated on mental illness. 

In the Fall of 1999, these ladies started the NAMI Family to Family Education Course to help support and educate families with mental illness. 

When the need for help and more education grew within the community, they asked the Richland County Mental Health Board (RCMHB) to 

consider helping start a NAMI local affiliate. On July 16, 2001, with the help of RCMHB, NAMI Richland County became a 501 (C) 3        

organization and established its own office in Mansfield. Mary Kay Pierce and Darlene Reed are the co-founders of the local NAMI affiliate. 

 

After reading about the history and mission of NAMI, you can now understand why we are very excited  to work with each of our community 

mental health partnering agencies through the Trauma Informed Recovery Oriented Community of Care (TIROCC) Project. To walk with the 

families and individuals living with mental health issues is the greatest service NAMI can give to our community. It has been one of our main 

priorities since we opened our doors in 2001. Coming from families that  live each day with mental illness, we have a unique perspective and 

greater insight into what the families might be experiencing. We feel the ability to come alongside these individuals and families, as they begin 

to navigate the mental health system, decreases their isolation and decreases their trauma. 

 

One of NAMI's TIROCC  Community of Care Action Plan goals is to advocate that interventions which promote continued or enhanced contact 

with familiar people and connection to existing social networks be explored as a first priority in all proposed treatment recommendations.  

NAMI believes that relationships are the foundations of health and well being from early childhood throughout a person’s life and are primary 

predictors of trauma resilience.  Separation from loved ones can be traumatic, and may inadvertently result in replication of trauma and isolation 

rather than having the intended safety effects. Understanding the impact of separation is a strength for NAMI. Currently, we are trying to       

connect families and keep them involved at all levels of treatment. Our Family Involvement Program has made progress with keeping families 

and natural supports connected and involved at Catalyst Life Services, OhioHealth Mansfield Hospital and Heartland Behavioral Health Center.  

Making these connections reduces trauma for the individual and family members. 

 

NAMI is grateful to RCMHB and the mental health agencies for being open to better understand the effects of trauma and how it plays a part in 

treatment. Helping to reduce trauma to their staff and the individuals and families that seek their help will better the prognosis for all involved. 

We look forward to continue working with our agencies in the years to come to make our community a truly trauma informed recovery oriented 

system of care. 
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Trauma-Informed Recovery Oriented  

Strategic Planning 
 

The Mental Health and Recovery Services 

Board has spent much of the winter months 

planning for the future. Ad hoc committees 

comprised of members of the Board of         

Directors and Board Staff have been meeting 

throughout December, January and February to 

design a comprehensive, Trauma-Informed, 

Recovery Oriented, five-year Strategic Plan. The plan is designed to 

supply the framework to continue the innovations that have been  

developed over the past 21 months of the Trauma-Informed,         

Recovery Oriented Community of Care Project. 

 

The Strategic Plan has established 4 specific goals in the areas of 1) 

Community health and safety, 2) Individually focused and supported 

systems, 3) Effective and timely access to services that meet the 

identified need of those seeking help, and 4) Open and accountable 

planning and supports. Under these 4 goals the committee has      

identified sixteen objectives and numerous interventions with    

measurable outcomes. 

 

The Full Board of Directors will be voting to on February 21st to   

accept the full document and put it into action. At that time we will 

make the document available on our website. We will also develop a 

summary of the document that will be distributed widely throughout 

the community. This committee will reconvene twice each year to 

review progress and update the plan as needed. For you, our readers, 

I will utilize this section of this newsletter to focus on one of the four 

goals each quarter and provide thorough details. You will be able to 

see where we wish to see change and let us know if we are            

accomplishing our goals. I look forward to sharing this plan with all 

of Richland County. 

 

 

Joe Trolian,  MA, LPCC-S, LICDC-CS 

Executive Director,  RCMHRSB  

The Community of Care Network: 
The network includes the following organizations that are working collaboratively to provide assistance, support and advocacy for the Richland County community.  

For more information, please contact:  

Richland County Mental Health & Recovery Services Board 

   Phone: 419-774-5811 www.richlandmentalhealth.com  

Three C Counseling  

Richland County Job & Family Services- Adult Protective Services 

Richland County Juvenile Court 

Richland County Mental Health & Recovery Services Board 

Mansfield/Richland County Public Library - First Call 211 

CACY (Community Action for Capable Youth)  

Catalyst Life Services  

Family Life Counseling & Psychiatric Services  

NAMI Richland County (National Alliance on Mental Illness)  

UMADAOP  

TIROCC Events: 
 

February 15, 2017 

3:00 p.m. TIROCC Steering Committee Meeting to be held 

at Richland County Mental Health & Recovery Services 

Board at 87 E. 1st Street, Mansfield. 

 

February 20, 2017 

6:30 p.m. NAMI will be hosting a Support Group Meeting 

at the RCMHB at 87 E. 1st St in Mansfield Dr. Patricia 

Newton a psychiatrist from Ohio Health will be speaking 

and taking questions. 

 

March 13 through 17, 2017 

Peer Supporter training includes a 40 hour in-person train-

ing, 16 hours of E-Based Academy Courses and a test. The 

curriculum is designed in an effort to promote the adoption 

of recovery-oriented supports, services, and systems for 

people in recovery from mental health and/or substance use 

disorders. For more information go to http://mha.ohio.gov 

and select the Supports tab and then select Peer Support. 

 

March 15, 2017 

5:00 p.m. Kick Butts Day Art Show will focus on tobacco 

prevention. Students are asked to develop prevention art, 

video public service announcement or photograph for a 

chance to win gift certificates and have their masterpiece 

featured at the show at the Mansfield Art Center. For more 

information call CACY at 419-774-5683. 

 

March 23, 2017 

NAMI will host ‘An Evening of Hope’ with Pete Earley. 

Pete is an author who has penned 17 books including four 

New York Times bestsellers including 2007 Pulitzer Prize 

finalist Crazy: A Father’s Search Through America’s Men-

tal Health Madness. For more information contact NAMI at 

(419) 522-6264. 

 

May 1, 2017 

Please look forward to the Mental Health & Recovery Ser-

vices Board’s May is Mental Health Month Calendar of 

Events! 

 

May 19, 2017 

8:30 a.m. CACY will be hosting Operation Street Smart 

Training presented by Franklin County Sheriff’s Depart-

ment. For more information call CACY at (419) 774-5683. 

 

May 23, 2017 

5:30 p.m. RCMHB will host its Annual Dinner at the Ren-

aissance Theater in Mansfield. Please call the Board at 419

-774-5811 for registration or more information. 



 

 

Remember to do your Community Meetings and ask: 
 

1) How are you feeling today?  2) What are your goals for today? 3) Who are you going to ask for help? 

First Call 211…Need Help? Don’t know where to turn?...Dial 2-1-1 
 
As a free, confidential, information and referral service, First Call 211 helps clients navigate the          
complexities of Richland County’s social service systems by cataloging   
detailed information on the provider agencies, their program offerings,    
eligibility requirements and service delivery modalities. As Trauma          
Informed Recovery Oriented Community of Care (TIROCC) partners, we 
can each recognize the potential harm the clinical jargon of that sentence 
may unwittingly inflict on the most emotionally vulnerable of our community 
residents. At its core, First Call 211 talks with individuals to help them sort 
through often complex household situations to identify and prioritize their 
needs, then systematically explore potential sources of assistance in the 
community. The 24-hour, live-operated telephone service does so in a   
caring, confidential, non-judgmental manner aimed at informing and       
empowering the caller to achieve a positive resolution.  For those who   
prefer to speak face-to-face, the public lobby is open for walk-in inquiries 
from 9am to 4pm M-F at 36 W. Third Street, across from the Main Library 
in downtown Mansfield, Ohio. 
 
Furthermore, First Call 211 serves as a central information hub to connect 
professional peers. There is certainly no lack of community-oriented        
endeavors taking shape throughout our county whether casual,              
well-intentioned efforts or formal entities organized under faith-based/    
non-profit sponsorship. Add to this the growing options of online and social   
media communication channels (Meetup, Facebook, Twitter) and one 
quickly appreciates the age-old dilemma of how to raise the awareness of 
and cross-communication between traditional networks and emerging    
providers of services. 
 
As an established department within the Mansfield/Richland County Public 
Library, and in partnership with Richland County Job and Family Services, 
First Call 211 has grown considerably from its beginnings as the Richland 
County Information Line, more than 30 years ago. What started with a single phone and desktop rolodex 
logging a few hundred annual calls, the service now entails a fully integrated, 24-hour, modern call center, 
with professionally trained and certified staff, as well as a continually curated community information     
database used to respond to more than 26,000 annual inquiries. In the past five years alone the average 
of monthly contacts has risen from 1,274 to 2,754 (Jan. 2017).  Looking five years ahead, an endless   
array of possibilities and opportunities await for implementing a seamless trauma informed recovery     
oriented community of care to those in need of our collective services. 
 
Submitted by Terry Carter, I&R Coordinator for the Mansfield/Richland County Public Library’s First Call 
211 service. Her email address is tcarter@mrcpl.org.  
 
First Call 211 
2-1-1 (3-digit dialing) 
419-522-4636 (alternate number) 
877-795-2111 (toll free) 
419-521-3144 (FAX)  

 

~About the Author~ 
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Want to learn more about Trauma Informed services and research?  
 

Spend a few minutes perusing the Mansfield/Richland County Public Library’s online catalog, found on the www.mrcpl.org website.  The    

catalog descriptions will indicate whether the item is available as a printed book or as an Ebook download.  M/RCPL has several options from 

which Ebooks may be available such as Freading, Cloud Library or Overdrive. In addition to the M/RCPL collection, you may opt to request 

materials through SearchOhio (selected Ohio public libraries) or OhioLINK (Ohio College and University Libraries) collections.  Requesting 

materials through SearchOhio and OhioLINK is free with a valid library card, but fines for late or lost materials are  assessed differently than for 

MR-CPL materials. For details, select the About Us option from the main menu bar, then drop down to Policies and select the Borrowing, 

Fines, Renewals & Returns link. 

 

A quick searching using the words: Trauma Informed Care returns the following results for printed books and ebooks: 

M/RCPL: 3 titles SearchOhio:  8 titles OhioLINK: 122 titles 

 

Here are some examples from searching the catalog: 

Counseling adolescents competently / Lee Underwood, Regent University; Frances Dailey, Regent University 

Los Angeles : SAGE, [2017] Book   [Available through OhioLINK] 

 

Reaching and teaching children exposed to trauma / by Barbara Sorrels, EdD 

Books and Journals Books and Journals | 2015 [Available through SearchOhio] 

 

Trauma made simple : competencies in assessment, treatment and working with survivors / by Jamie Marich, PhD, LPCC-S, LICDC-CS. / 

by Jamie Marich, PhD, LPCC-S, LICDC-CS  mediaName EBOOKS | 2014     [Available through Freading] 

 

Trauma Stewardship : An Everyday Guide to Caring for Self While Caring for Others / Laura van Dernoot Lipsky. / Laura van Dernoot 

Lipsky mediaName EBOOKS | 2009 [Available through Freading] 

 

Another option for finding materials on Trauma Informed Care is to access the research databases.  To find the list of research databases, select 

Find Stuff, from the main menu bar, then drop down to Research, then choose either Databases:  By Subject or Databases: Alphabetical 

Order.  A sample search of selected databases using the search terms Trauma Informed Care resulted in the following number of articles: 

 

Academic Search Premier:  744  Consumer Health Complete:  107  EBSCO:  1051 

Health and Wellness Resource:  23 MasterFILE Premier:  103    

Opposing Viewpoints in Context: 22 Points of View Reference Center:  55 

 

Here are some examples from searching the databases: 

 

Academic  Search Premier: 

Trauma-informed Day Services for Individuals with Intellectual/Developmental Disabilities: Exploring Staff Understanding and Perception 

within an Innovative Programme.  Keesler, John M.1.  Journal of Applied Research in Intellectual Disabilities. Sep2016, Vol. 29 Issue 5, p481-

492. 12p. 

 

Evaluating the Impact of Trauma-Informed Care (TIC) Perspective in Social Work Curriculum.  Wilson, Bincy1, Nochajski, Thomas H.1.  So-

cial Work Education. Aug2016, Vol. 35 Issue 5, p589-602. 14p. 3 Charts. 

 

Consumer Health Complete: 

Need for Trauma-Informed Care Within the Foster Care System: A Policy Issue.  Beyerlein, Brittany A.; Bloch, Ellin. Child Welfare. 2014, Vol. 

93 Issue 3, p7-21. 15p. 

 

Health and Wellness Resource: 

To treat addiction, treat trauma: experts see trauma-informed care as essential to prevent relapse. 

Alison Knopf. Addiction Professional. Nov-Dec 2011 v9 i6 p12(5). 

 

The library’s catalog can be accessed online from home or any remote location offering internet connection to the website.  Remote access to the 

databases is also available, but may require you to enter a valid library card number before being granted access. Using advanced search options 

can allow you to be more selective in the articles that are found, such as choosing those with full text entries or peer reviewed studies. If you 

would like additional assistance in searching the various online library catalog collections, accessing ebooks and other digital content, requesting     

materials through SearchOhio or OhioLINK, or using the research databases, please visit the Adult Reference Desk at Main Library. The refer-

ence staff can be reached by phone at 419-521-3110 during the building’s open hours. You may also get assistance by asking staff at the branch 

library locations. Hours of service for Main Library and the eight branch locations in Richland County are available at the bottom of the main 

page, www.mrcpl.org. 

Submitted by Amanda Crowley, I&R Librarian for Mansfield/Richland County Public Libraryôs First Call 211 service. Her email address is 

acrowley@mrcpl.org.  

http://www.mrcpl.org/search/catalog
http://www.mrcpl.org
mailto:acrowley@mrcpl.org

